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WRITER'S CONTACT INFORMATION

(202) 828-5528

REDACTED - FOR PUBLIC INSPECTION

VI4A ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Home Telephone Company — St. Jaceb (SAC 341032)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Home Telephone Company - St. Jacob (“the
Company™) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 3, 2017, and
which includes redacted and obscured proprietary and confidential financial information.

The Company seeks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)(2), plus the related summary financial
information included in Section 3005 (page 17) of its progress report. Confidential treatment of
this information is appropriate on the grounds that it is commercially sensitive information that is
not normally released to the public.

Respectfully submitted,
Home Telephone Company — St. Jacob

by e \QM%

..Gerard I. Duffy Ov = /ﬂ[j

Its Attorney

Y In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016.
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<010> Study Area Code 341032
<015> Study Area Name HOME TEL CO-5T JACOB
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions abeut this data Robert Butler

<035> Contact Tetephone Number: §186442111 ext.
Number of the person identified in data line <C30>

<039> Contact Email Address:
Emalil of the person identified in data line <030> rbutlerghometel . com

Form Type 54,313 and 54.422

REDACTED - FOR PUBLIC INSPECTION
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Page 4

<010>  Study Area Code 11032
<015>  Study Area Name HOME ¥ cO-sT TAcom
<020>  Program Year Jons
<030> Contact Name - Person USAC should contact regarding this data scbert Batler
Contact Telephone Number - Number of person identified in data line
<035 030> £18€692121 ext.
<039 Contact Fmail Address - Email Address of person identified in data line  smutierenomater con
<030
Select from the drop-down fist to indicate how you would fike to report
<400>  voice complaints (zero or greater} for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETL for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers far fixed voice 1.0
<420>  Complaints per 1000 customers for mobile voice
Salect from the drop-down list to indicate how you would like to report
430> end-user customer complaints (zera or greater) for broadband servicein -~ Offered only fixed broadband
the pricr calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 16060 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION

Page 4



<010 Study Area Code 341052
<015>  Study Area Name HOME TEL CO-ST JAcol
<020>  Program Year 2018
<DI0>  Contact Name - Parson USAC should contact regarding this data Eobert butler
035> Contsct Telephone Number - Number of person Identified in data fing <gany  S1864#231% ext.
029> Contact Emall hddress - Email Address of person Identifled In data ling <030>  rbublerchomerel .com
<500 Certify compliance with applicable service guality standards and consumer protection rules Yes
24103241510 .paf
<510> Descriptive document for Service Quallty Standards & Consumer Protection Rules Compliance
<515> dard.

Certify compliance with appli inimum service

Page 5

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 34102z

<015>  Study Area Name HOME TEL £n-gt AhoB
<020>  Program Year Sp1g

<B30> Contact Name - Parson USAC should contact regarding this data Fobert Butler
8355 Contact Telephone Number - Numhber of person identificd In data lne <030 S180442123 ext
<039>  Contact Email Addrass - Email Address of person fdentifled in data line <030>  yhutlerahcretel.com
«&00>  Certify compliance regarding ability to function in emergency situations Yes

<610 Descriptive decument for Functionality Tn Emergency Situations

34303211610 . pdE

REDACTED - FOR PUBLIC INSPECTION
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Page 36

<010 Study Area Code 2347032

<015> Study Area Name HOME TEL £O-ST JACOR
<020 Program Year 2018

<030> Contact Name - Parson USAC should contact regarding this data Robert Butler

<035> Contact Telephone Number - Number of person identified in data line <030> 6186442111 ext.

<039 Corntact Emall Address - Emait Address of person identified In datz line <030 rbutlerghometel . com

2 e
RET e et R R

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carrers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2}. | further certify that the information reported on this form and in the documents

attached below is accurate,

Progress Report on & Year Plan

{3009} Carrier certifies to 54.313(F){1) (iif}

{3010A) CertHication of Public Interest Obligations {47 CFR §

54.313{f}{1)(i}}

{30108) Please Provide Attachmant
Infarmation

(3012A) Community Anchor institutions {47 CFR §

54.313(R )i}

(30128} Please Provide Attachment

Information

{Yes/No)

{3013} Is your company a Privately Held ROR Carrier {47 CFR

§ 54.313((2)}
(3014) If yes, does your company file the RUS annuaf repart {Yes/No)
Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
infermation pursuant to § 54.313(f}{2) compliance
requires:
Electronic capy of their annuat RUS reports
{Operating Report for Telecommunhications
Borrowers}
Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows
If the respense Is yes on line 3014, attach your
company's RUS annual report and all required
documentatian
If the response is no on line 3214, is your company
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your subrission on line
3026 pursuant to § 54.313(f)(2), contains:
Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document{s) for Balance Sheet, Income Statement
and Statement of Cash Flows

{3015}

[30185)

(3017)
Information

(3018)

{3019)

(30209

Managerment letter and/or audit opinian issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submissian on line
3026 pursuant to § 54.313(f){2), contains:

Copy of their financiai statement which has been
subject to review by an indepeadent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

{3021}

(3022)

(3023}

(3024) Underlying information subjected to an officer

cerfification.
(3025} Document(s) with Balance Sheet, Incore Staternent
and Statemeant of Cash Flows

[3026) Attach the worksheet listing required information

Information

Name of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

{Yes/No}

Name of Attached Document Listing Required

ION

¥ez - Attach Certificarion

341032113010, pdE

CT

PE

—~
\
Tl

g

® O
O ®

[_]
[ ]

ONO]

REDACTED - FOR RUBLIC IN

341032115024 .pdf
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Page 18

<010> Study Area Code 3¢1032

<015> Study Area Name ' HOGME TEL CO-5T JACOR

<020> Program Year 2018

<030> Contact Name - Person USAL should contact regarding this data kosert Gutler

<035> Contact Telephone Number - Number of person identified in data line <030> FIRETEII et
<039> Contact Email Address - Email Address of person identified in data line <030>  chutiershanetel . con

4005 Rural Broadband Experiment

Authgrized Rural Broadband Experiment [RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Pubtic Interest Obligations — FCC 14-38 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliznce with the Commissien’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-88 {paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor instituticns to
which they newly deployed broadband service in the preceding calendaryear. On this line, please respond
{yes - attach new community anchors, no —no new anchars) to indicate whether this list wifl be provided.

IF yes to 4003A, please provide a response for 4003B.

40030, Provide the number, names and addresses  Name of Attached Document Listing Reuired Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geoceded locations to

which broadband has been deployed as of the

lune 1stimmediately preceding the July ist filing ~ Name of Attached Document Listing Reguired (nformation
deadline for the FCC Form 481

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data vsage allowances avatlable in the

relevant geographic area.

page 18
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<@10>  Study Area Code 341032

<015>  Study Area Name HOME TEL CO-5T JACGE
<020> Program Year 2018

«<030> Contact Name - Person USAC should contact regarding this data Robert Bukler

<035> Contact Telephone Number - Number of person identified In datzg line <030> 6186442111 ext,

<03%> Contact Email Address - Email Address of person identified in data line <030>  rbutlerehomstel . com

TO BE COMPLETED BY THE REPORTING CARRIER, [F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[l certify that | am an officer of the reparting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infarmation reported on this farm and In any attachments is accurate,

Name of Reporting Carrier:  HOME TEL €0-8T JACOR

Signature of Authcrized Officer: CERTIFIED ONLINE Date 06/16/2017

Printed name of Authorized Officer; Eric Schmidt

Title or position of Authgrized Officer: President

Telephane number of Authorized Officer: 6186442111 ext.

Study Area Code of Reporting Carrier: 341032 Filing Due Date for this form: 07/03/2017

Persons willfully making false staternants on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 19
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<010>  Study Area Code 341032

<015>  Study Area Name HOME TEL CO-8T JRCOB
<020> Program Year 2018

<030 Contact Name - Person USAC should contact regarding this data Robert Butler

<035 Contact Telephone Number - Number of person identified in data line <030> 6186442111 ext.

<039 Contact Email Address - Email Address of person identified in data line <030> rbutlexebometel .com

TQ BE COMPLETED BY THE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS OM THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1 certify that {(Name of Agent) is authorized te submit the information reported on behalf of the reporting carrier. 1
also cerlify that | am an officer of the reporting carrler; my responsibHities Include ensurlng the accuracy of the anhual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided fo the autherized agent Is accurate.

Name of Autharized Agent;

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autharized Officer:

Telephore number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b], or fine or imprisonment
under Tltle 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I\, as agent for the reporting carrier, certify that [ am authorized to submit the annual reports for universal service support recipients on behalf of the reparting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

{Name of Authorized Agent Firm:

lsignature of Authorized Azent or Employee of Agent: Date:

IName of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing bue Date for this form:

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or Imprisonment under Title
18 of the United States Code, 18 U1,5.C. § 1001,

Page 20
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34103211510.pdf

Home Telephone Co. (SAC 341032)
FCC Form 481 — Line 510
Program Year — 2018

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with regard
to service frouble reporting, billing issues questions and complaints, service offerings
information, after hours service problem reporting and other customer issues resolution.

The company reports the results of these quality standards items to the state commission on a
quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED - FOR PUBLIC INSPECTION



341032i1610.pdf

Home Telephone Co. (SAC 341032)
FCC Form 481 — Line 610
Program Year — 2018

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and baftery banks that
continue power to the office and transmission equipment in the event of a power source outage.
The central office is equipped with a Diesel powered generator to continue supplying power in
the event of a power outage. The company can remain operational in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will also provide service in the event of a
commercial power outage.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also has available emergency answering
points for emergency personnel in the event of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



341032i11010.pdf

Home Telephone Co. (SAC 341032)
FCC Form 481 -- Line 1010
Program Year — 2018

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Home Telephone Co. certifies that it is in compliance
with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $49.51 as specified in Public Notice DA 17-
167 released on February 14, 2017.

Home Telephone Co. current total local end-user rate* of $20.71 (which includes a local fee of
$7.99 and mandated state fees of $12.72) is not above the standard deviation as specified in
the USF/ICC Transformation Order. 2

! {ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 1775 1, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation
is a measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and helow the average.”

REDACTED - FOR PUBLIC INSPECTION



341032i11030.pdf

Home Telephone Co. (SAC 341032)
FCC Form 481 — Line 1030
Program Year — 2018

Broadband Service Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (12) Home Telephone Co. certifies that it is in compliance
with the requirement that broadband service rates are no more than the Public Interest level of
broadband service as specified in Public Notice DA 17-167 released on February 14, 2017.
This notice provides that the closest available package provided by the company is less than
$77.98 per month, for an unlimited usage internet service package.

REDACTED - FOR PUBLIC INSPECTION



341032il1210.pdf

Home Telephone Co. (SAC 341032)
FCC Form 481 — Line 1210
Program Year — 2018

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

¢ Medicaid

e Supplemental Nutrition Assistance Program

s Supplemental Security Income

s Federal Public Housing Assistance

¢ Veterans and Survivors Pension Benefit.

¢ Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be either through the
Department of Human Services or, in lieu of electronic verification, applicants will sign a
form certifying that the applicant qualifies under the program criteria, and provide program
participation or income documentation to the Company for review and verification of
eligibility. The Company may also elect to have USAC perform the customer eligibility
verifications.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.
Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.

REDACTED - FOR PUBLIC INSPECTION



June 16,2017

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street W

Washington, D.C.. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Serviee-Administrative Company

2000 L. Street NW,,.Suite 200

Washingtor, D.C. 20036

RE: WO Docket No, 10:90: Annual Certification Requirements for- High-Cost Recipients
§54. 313(1)(1 ).

Pursuant to 47 C.F.R, §54:313(0(1)(1) of the Federal Communications Commission’s rules; the
company offrcer signing below certifies that Home Telephone Co. is taking reasotiable steps (o
provide: upon reasonable request broadband. Service at actual speeds of at least 10 Mbps
downstream/l Mbps 1ipstream, with latency suitable for real-time applications, including Voice
over Interhet Protocol, and usag,t capacity that'is reasonably comparable i compmable offerings
{1y urban areas as determined in am annual syrvey, and that requests for such service: are et
within a reasonable amount of time.

il

Signature:

_Eric'Schmidt S
Printed Name of Company Officer

_President.
Officer Title

_June 16,2017,
Date:

501 . Douglas - PO Box 215 + St Jacal, IL62281 | www homitel, 661 [ 618-644-2111

REDACTED - FOR PUBLIC INSPECTION




SECTION 54,313(f)(2)(itiy OFFICER CERTIFICATION

Pursuant fo Section 54.313(f)(2)(iii) of the FCC Rules, T, Eric Schmidt, hereby. certify the
following under penalty of'perjury:
, 1. Tam the President of Iome: Telephane-Co. (the “Carrier”; Study Area Code 341032),
and-am atithorized to make this certification on its behalf, |
2. The Carrier was not:audited in the ordinary couise of business for the preceding fiscal
year,

3. The teported data in the accompanying financial statements of* the Cairier. are
aecurate,

4 The. accompaiiying financial statemenits of the Cartier have been subject to review by
Murlett & Associates, CPAs Ltd.,, an indepe_niien't'_ce,rti_ﬁed '_public accountant.

Signature:

%

_Eric Schinidt
Printed Name:

Jue 16,2017
Date

REDACTED - FOR PUBLIC INSPECTION

501 N. Douglas PO Box,215 * St. Jaceb, 1L 62281 | www.hometal.corm | 618-644-2111




2131W. White Oaks Dra Suite B-1,
Sprirghiled lilinisis 62704,

MARLETT & ASSOCIATES —
Tal: {21 7} E79-0504

GLA s uo | _ Fax: (217} 6790912
INDEPENDENT ACCOUNTANT'S REVIEW REPORT e
! ) wwﬁtwg:pasm;at-
To the Board of Directors .
Home Telephone Company

St Jac{}b Hilinols:

(au Ii‘rmms csrporatmm and whoi]y»omed suhsxdmry Of Prcgresswe Voxcc & Dmta, Inc. )1
which coripitee the balance sheets as of December 31, 2016 and-2015, and the related
statementé of income and retained eamings and cash ‘IQWS for the years- then ended, and
the related notes to. the financial statemienis. A review incluides prunarxfy appijnng
analytical procedﬁres to: management’s financial datz and ‘making: inquiries of company
maznagement A iewew 1<= SLbs{aﬁtla.ily iess in scope i an an &udlt tﬁe ab}ectwe of whzch

......

Ac,cgrdmgly, WE do not cxpress such an Gpinion.

Maﬁagemmt’s Hesponsibility for the Financial Statements
Ma.xagement is responsible for the o preparation and. fair presentation of these financial
statements it aas:o:;danc“ wﬂ:h acmmtmg prmc:pies generaﬂy accepted i ihe Umted'
c,cmtml relevant to ;he preparatmn and fair presaﬂtﬁtma af ﬁﬂancial statcma,m:: that arg
free from miaferial misétatement whether due to fraud or error:

Accountant’s Responsibility

Our responsibility is-1to conduct the review engagements in accordance with' Statements
on Standards for Accounting and Review Services promulgated by the Accounting and
Review Services, Committee of ‘the AICPA. Those standards reguire. us to perform
procedures to obtain limited assurance as a basis. for reporting whether we are awae of
any material modifications that should be made to the financial statements for themi'to be
in accordance with -accounting principles generdlly accepted in the United States of
America. We believe that the resalis of our procedures provide a reasonable bams for our
conchusion,

Accountant’s Condlusion

Based ‘'on our reviews, we are not aware of any material modifications that should be
imade to. the: accompanymg financial; statements in order: for them 16 be in: accordasioe
‘'with accounting principles generally accepted i the United States of America,

REDACTED - FOR PUBLIC INSPECTION

Springfield, llinois
May 16, 2017
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